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Social values for understanding connection to green space

People’s connection 
with green space

• Huge public interest in this area
– Richard Louv: nature deficit disorder
– James Miller: extinction of experience 

of biological life
– Healthy Parks, Healthy People

• Park/bot garden/natural area 
managers are the ones delivering on 
this

• Better understanding of how people 
think about nature and green space 
important for better policy, planning 
and management
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Current Approaches

• Visitor satisfaction surveys
“Overall, how satisfied are you with your visit to this park?”

“How satisfied were you with the information/accessibility/etc?”

• Good things about VSS
– Tells us something about people’s experience

– Focussed on things management can control

• Some limitations of VSS
– Doesn’t tell us much about ‘why’

– Or anything about non-visitors

– Tends to choose ‘winners’ (the least-worst)
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But there is a different way!

• A values based approach can tell us 

– what non-visitors are thinking

– Different ways that people think about green spaces

– Avoids picking winners
• pick a range of things that different people love
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Where are values?

• Land managers see values in the 
environment
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Where are values?

• what is important to people

• guiding principles
– Social Justice

– Wealth/Power

– the Environment

• Social sciences see values as in people
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Where are values?

• Linking social science and land manager 
understandings of value:

Attributes 
of the 

environment 
valued by 

people
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VALS

• Psychometric 
questionnaires
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VALS factors

• Statistical analysis identified 6 factors

• Natural

• Social

• Experiential

• Cultural

• Productive/Ecosystem Services

• Recreational setting
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Values of Victorians for 
natural landscape (VALS)

Natural Experiential Cultural Productive Social Setting
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Values of Victorians for 
natural landscape (VALS)
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Mapping 
Values
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Values are useful predictors of

• Attitudes

– e.g. Preference, what people like

• Acceptability of management

– e.g. what people will accept managers doing

• Behavioural intentions

• Behaviours
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Preference
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Preference

Rain 

Gardens

Bushland Turf Mulch Drains

EcoServ 0.14 0.11 0.13 0.07 0.02

Cultural 0.18 0.12 0.01 0.09 0.12

Natural 0.12 0.37 -0.07 0.15 -0.05

Setting 0.21 0.05 0.35 0.14 0.12

Experiential 0.03 0.16 0.08 0.06 0.04

Social 0.01 -0.01 0.10 0.00 -0.08
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Acceptability of management actions



How do we influence 
our visitors? 

Gardening beyond our 
boundary

Dave Kendal, 
Sharon Willoughby, 

Alison Farrar

The Australian Research Centre for Urban Ecology
A division of the RBG Victoria
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Landscape
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Leisure
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Natives
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Learning



RBGC Values

April 13
ARCUE – Australian Research Centre for 

Urban Ecology

Landscape Leisure Native Education

involvement

0.Unaware
1.Still to visit
2.Some visits
3.Regular visitor
4.Friend
5.Employed
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Why is this important?

• Can start to understand how 
different people experience landscapes

• Identify potential areas of conflict

• Framing for messages to appeal to 
different kinds of values
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Thanks!

• I’d like to acknowledge:

– the participants who have 
made these projects 
possible.

– the Urban Landscape Team 
at the City of Melbourne

– And a special thanks to my 
colleagues Alison Farrar, 
Sharon Willoughby, 
Rebecca Ford and Nerida 
Anderson


